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This newsletter details some of the
measures
announced
by
the
Government to support businesses and
individuals during the COVID-19 crisis.
We can provide pro-active advice to help
you come out stronger on the other side so
please contact us if you wish to discuss
any of these issues.
Best wishes

•

only calculate the employee’s usual hours
up to the last day of furlough, instead of to
the end of the claim period

•

do not include any working hours after the
last day of furlough.”

HMRC has stated that employers do not need to
amend claims made prior to 14 September, but they
should use this calculation for any claims from 14
September 2020, for an employee who stops being
furloughed or flexibly furloughed partway through a
claim period.
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Statutory Sick Pay (SSP) Paid to
Employees Due to Coronavirus (COVID19)
From 26 August 2020 you can claim for employees

CJRS – HMRC Makes Changes to
Calculations for Claims
HMRC has updated its guidance on how to perform
usual hours calculations where employees come off
furlough or flexible furlough partway through a claim
period. The change affects claims made from 14

who have been notified by the NHS to self-isolate
before surgery.
This scheme is for employers. You can claim back up
to 2 weeks of SSP if:
•

you have already paid your employee’s sick
pay (use the SSP calculator to work out how

September.

much to pay)
•

you are claiming for an employee who is
eligible for sick pay due to coronavirus

•

you have a PAYE payroll scheme that was
created and started on or before 28
February 2020

The guidance states:
“If your employee stops being furloughed or flexibly
furloughed partway through a claim period, when
calculating the number of furloughed hours you can
claim for, make sure you:

•

you had fewer than 250 employees on 28
February 2020 across all your PAYE payroll
schemes
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Employees do not have to give you a doctor’s fit

If

note for you to make a claim. But you can ask

Coronavirus Job Retention Scheme, or you would

them to give you either:

like to make a voluntary repayment because you do

you

have

claimed

too

much

through

the

not want or need the grant to pay your employees’
•

an isolation note from NHS 111 – if they are

wages, tax and National Insurance and pension

self-isolating and cannot work because of

contributions, you can either:

coronavirus (COVID-19)
•

the NHS or GP letter telling them to stay at

•

will be reduced, and you will need to keep a

home for at least 12 weeks because they

record of the adjustment for 6 years)

are at high risk of severe illness from
•

coronavirus

contracts, including:
full-time employees

•

part-time employees
employees on agency contracts

•

employees

on

not making another claim)

Transport Tech Start-Ups to Receive
Funding of Over £1 Million

•

flexible

or

The Department of Transport (DoT) has announced
zero-hour

contracts
•

get a payment reference number and pay
HMRC back within 30 days (only if you are

The scheme covers all types of employment

•

correct it in your next claim (your new claim

fixed term contracts (until the date their
contract ends)

Paying CJRS Grants Back

that Talented transport tech start-ups to receive
funding boost of over £1 million.
Innovative transport start-ups with a focus on
decarbonisation or COVID-19 recovery can bid for a
share of over £1 million (£1,010,000) in Department
for Transport funding from 14 September 2020.
Transport-Technology

Research

and

Innovation

Grants (T-TRIG), which is now in its 11th round of
funding, is open to entrepreneurs and innovators
pioneering new ways of creating a better transport
system. Over 60% of grants so far have been
awarded to SMEs and 30% to universities.
T-TRIG brings together talented start-ups and
Find out how to pay all or some of your grant back if

policymakers at the earliest stages of innovation and

you have over claimed, or if you do not need the

by issuing targeted investments of up to £30,000 for

grant and want to make a voluntary repayment.

each project, the fund aims to help budding
entrepreneurs and academics propel their ideas to
market quicker.
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Also announced at the roundtable a separate

It does not apply where services are taken off site

£500,000 competition to fund the development of

immediately, for example, a food or drink outlet which

products or services that would improve the ability for

only provides takeaways. If a business offers a

disabled people to use the transport network. Bids

mixture of a sit-in and takeaway service, contact

for the Accessibility-Technology Research Innovation

information only needs to be collected for customers

Grant (A-TRIG) will be open until the end of

who are dining in.

November.
This guidance does not apply to drop-off deliveries

Maintaining Records of Staff,
Customers and Visitors to Support NHS
Test and Trace

made by suppliers or contractors.
Information to collect
The following information should be collected by the
venue, where possible:

The Government has updated its requirements to
collect

details

and

maintain

records

of

staff,

customers and visitors in the following industry
sectors:
•

•

staff

•

the names of staff who work at the premises

•

a contact phone number for each member
of staff

•

the dates and times that staff are at work

•

customers and visitors

•

the name of the customer or visitor. If there
is more than one person, then you can
record the name of the ‘lead member’ of the

hospitality, including pubs, bars, restaurants

group and the number of people in the

and cafés
•

tourism

and

leisure,

including

hotels,

museums, cinemas, zoos and theme parks
•

close

contact

services,

facilities

provided

by

local

authorities,

including town halls and civic centres for
events, community centres, libraries and

of people
•

date of visit, arrival time and, where
possible, departure time

•

if a customer will interact with only one
member of staff (e.g. a hairdresser), the

children’s centres
•

a contact phone number for each customer
or visitor, or for the lead member of a group

including

hairdressers, barbershops and tailors
•

group
•

name of the assigned staff member should

places of worship, including use for events

be recorded alongside the name of the

and other community activities

customer

This guidance applies to any establishment that
provides an on-site service and to any events that

No additional data should be collected for this

take place on its premises.

purpose.
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In England, people who check-in with the official
NHS QR poster do not have to provide their contact

Kickstart: New £300 Funding Per
Employee for Employer Representatives

details as part of the staff, customer and visitor logs.

Businesses Urged to Prepare for NHS
COVID-19 App
You can use the Kickstart Scheme to create new 6month job placements for young people who are
currently on Universal Credit and at risk of long-term
unemployment. The job placements should support
the participants to develop the skills and experience
they need to find work after completing the scheme.
Funding is available for 100% of the relevant
Pubs, restaurants, hairdressers, cinemas and other
venues across England and Wales are being urged
to download QR codes to prepare for public rollout of
the new app.
The NHS COVID-19 app is currently being trialled

National Minimum Wage for 25 hours a week, plus
associated

employer

National

Insurance

contributions and employer minimum automatic
enrolment contributions. There is also £1,500 per job
placement available for setup costs, support and
training.

and will launch on Thursday 24 September in

Funding

England and Wales, including QR check-in at

application process. Applications must be for a

venues.

minimum of 30 job placements. If you are unable to

is

available

following

a

successful

offer this many job placements, you can partner with
QR codes will be an important way for NHS Test and
Trace in England and NHS Test, Trace, Protect in
Wales to contact multiple people if coronavirus
outbreaks are identified in venues.
Businesses across England and Wales such as
pubs, restaurants, hairdressers and cinemas are
being urged to ensure they have NHS QR code
posters visible on entry so customers who have
downloaded the new NHS COVID-19 app can use
their smartphones to easily check-in.

other organisations to reach the minimum number.
If you are a representative applying on behalf of a
group of employers, you can get £300 of funding for
each job placement to support the associated
administrative costs of bringing together these
employers.
Kickstart is not an apprenticeship, but participants
may move on to an apprenticeship at any time
during, or after their job placement.
The Kickstart Scheme is available in England,
Scotland and Wales.

